
Division of
UNEMPLOYMENT 
INSURANCE (UI)

UI Claims and Adjudication Centers (Claims Takers)
A UI Professional I is a contractual position. This entails working in 
one of the Claim Centers within the Division of Unemployment 
Insurance involving obtaining detailed, technical information from 
claimants in order to establish and process UI claims, and to detect 
potentially disqualifying UI issues.

Adjudicate potentially disqualifying UI issues in accordance with 
established guidelines to provide high quality customer focused 
services that regulate the distribution of UI benefits to support the 
economic stability of the state.
 
UI Tax Professional
Ensure compliance with State UI Law as a Contributions Specialist, 
responsible for contacting liable employers to collect delinquent UI 
reports and payments of taxes, interest and/or penalties. Determine 
the liability of employers to pay Maryland UI Contributions. Service 
all employers whether liable and/or not liable. Investigate and 
respond to employer inquiries concerning their accounts.

Locations of 
Positions:

Baltimore City

Baltimore County (Towson)

College Park

Cumberland

Hagerstown

Salisbury

Waldorf

For more information and to apply: https://www.jobapscloud.com/MD/

http://labor.maryland.gov/employment/jobfairs.shtml
https://www.jobapscloud.com/MD/sup/bulpreview.asp?R1=20&R2=001150&R3=0001 

