Workforce Investment Field Instruction (WIFI) No. 15-99 (Revised 8-13-02) 
DATE:


August 14, 2002

TO:


Maryland JTPA/WIA Grant Recipients

SUBJECT:

WIA Follow-up Requirements

REFERENCES:
Public Law 105-220 - Workforce Investment Act




20 CFR 652 - Workforce Investment Act; Final Rule

USDOL Training and Employment Guidance Letter NO. 7-99

· Core and Customer Satisfaction Performance Measures for the Workforce Investment System

WIFI No. 10-99 - Local Comprehensive Workforce Investment Act (WIA) 5 Year Planning Guidelines

BACKGROUND 

INFORMATION: 
 Workforce Investment Field Instruction (WIFI) No. 15-99 provided detailed information related to WIA follow-up and customer survey activities. Included on page 5 of the instruction was the following requirement :


" LWIBs must also provide subsequent quarterly follow-up on those "exiters" who were employed during the first quarter after their quarter of exit."


Review of the Q&A from the Federal Regulations {663.150(b)} makes it clear that not all adults or dislocated workers that are placed in unsubsidized employment are in need of, or want extensive follow-up.  Both the law and regulations indicate that follow-up services "must be made available" for a twelve month period following the first day of employment. 

ACTION TO

BE TAKEN:
While follow-up services must be made available, LWIBs are no longer required to provide quarterly follow-up services to each and every program exiter after their first day of employment. Participants who have multiple employment barriers and limited work histories may be in need of significant follow-up services to ensure long term success in the labor market. Conversely, other individuals that are placed into unsubsidized employment may not need or want such services. LWIBs are now allowed to customize the nature and intensity of follow-up services that meet the individual needs of the customer. 

CONTACT

PERSON:
     
Ron Windsor (410) 767-2832

EFFECTIVE

DATE:

      
Immediately

Ron Windsor

Executive Director

Office of Employment Training
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