
 
 

Benchmarks of Success for Maryland’s Workforce System  

Policy Committee 

October 21, 2021 1:00 – 2:30 PM 

Virtual Meeting 

 

Google Meet: https://meet.google.com/odk-tfry-jsu  

Call-in #:  941-966-6354 / Access Code: 941-367-941# 

 

Agenda 

 

I. Welcome and Meeting Overview 

 

II. Panel Discussion: Participant Engagement and Outreach 

 

A. Brit Ayers, Director of Community Case Management, Harford Community Action 

Agency 

B. Courtney Tramontana, Food Advocacy/SNAP Outreach Manager, Harford Community 

Action Agency 

C. Marsha Netus, Vice President and Regional Director, America Works of Maryland, Inc. 

D. Janell Johnson, Director of Education and Training, Vehicles for Change 

E. Susan Kaliush, Communications and Outreach Manager, MD Labor DWDAL 

 

III. News and Notes 

 

A. Debrief from last month’s WIOA Alignment Group and Policy Committee meeting 

B. Floor open for committee members to share any big news happening at their organization 

that relate to the work of the Policy Committee 

 

IV. Next Steps and Action Items 

 

A. November 18th Meeting 

i. Debrief from all Panels 

ii. Draft Policy Committee Recommendations Report 

https://meet.google.com/odk-tfry-jsu

