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Good news for Maryland residents:


You are entitled to a FREE copy of your consumer report once every twelve months upon request and proper identification.  You can obtain your free copy by contacting the following consumer reporting agencies:


Trans Union Corporation


Consumer Relations Department


Post Office Box 2000, Chester, PA 19022


1-800-916-8800


 ____________


Experian


Complimentary Report Request


Post Office Box 2002, Allen, TX 75013


1-888-397-3742


_____________


Equifax Information Services


Post Office Box 740241, Atlanta, GA 30374


1-800-685-1111


Where you can find help:


The Commissioner of Financial Regulation regulates consumer reporting agencies operating in Maryland. If you are a resident and believe that your rights were violated, you may file a written complaint with the Commissioner.  The Commissioner cannot act as your legal counsel, however, the agency may hold a hearing on  a violation by  a consumer reporting agency or mediate disputes between consumer and consumer reporting agencies.  For more information, contact:


The Commissioner of Financial Regulation


500 North Calvert Street, Suite 402


Baltimore, Maryland 21202-2272


410-230-6100 _ 1-888-784-0136


E-mail _ finreg@dllr.state.md.us





If you have problems meeting your financial obligations with creditors, the Consumer Credit Counseling Service of Maryland and Delaware may assist you to gain control of your credit situation.  The Consumer Credit Counseling Service is a nonprofit community organization that offers free debt counseling and debt management programs.  For more information, contact:


Consumer Credit Counseling Service


757 Frederick Road


Baltimore, Maryland 21228-4503


410-747-2050, Toll free 1-800-571-2227
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The Maryland Consumer Credit Reporting Act
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                                     When making a loan a lender


                                     may seek information on the 


                                     credit worthiness, credit standing,


                                     credit capacity, or general 


                                     reputation of consumers.  Anyone 


                                     who regularly assembles or


                                     evaluates information on 


                                    consumers for purposes of


                                    supplying reports of that


                                    information for fee, dues, or on a


                                    cooperative nonprofit basis is 


                                    called a “consumer reporting


                                    agency.”  Inaccurate credit


 information reduces the efficiency of the lender, and may cause unjustified denial of loans, jobs, or insurance policies to consumers.  Maryland is one of a few states that require credit reporting agencies to exercise fairness and impartiality in preparing or furnishing consumer reports.  This pamphlet provides a summary of your rights under State law, and makes recommendations to help you correct inaccurate credit information regarding your credit worthiness.


“Monitoring your credit information is essential to preserving your credit integrity”


Types of reports:





There are two types of reports defined under 


the Maryland law, consumer reports and investigative consumer reports.   A consumer report is any written, oral, or other communication of information used in establishing eligibility for credit, insurance, or employment.  An investigative consumer report is a report in which information on a consumer’s character, 


                                     reputation, or mode of living is 


                                     obtained through personal


                                     interviews with neighbors,


                                     friends, associates, or 


                                     acquaintances of the 


                                     consumer.  Maryland law 


                                     requires a person who 


                                     requests an investigative 


                                     consumer report to notify 


                                     you in writing of the request 


                                     and of your right to a 


                                     complete and accurate


                                    disclosure of the nature and 


                                    scope of the investigation


                                    requested.
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Disclosing consumer reports:


A consumer reporting agency may furnish a consumer report in response to a court order or in accordance with the written instructions of the consumer to whom it relates.  A consumer report may be furnished to any person who intends to use the information for a credit transaction, collection of an account, underwriting insurance, employment purpose, or any legitimate business need.


Restricting the sale or transfer of credit information:


Some consumer reporting agencies regularly sell or transfer credit information to mail service organizations, marketing firms, and similar organizations.  You can restrict the sale or transfer of your credit information by notifying the consumer reporting agency in writing not to sell any information in your file to these organizations.


Reporting limitations for certain information:


Consumer reporting agencies are prohibited from reporting information that has exceeded a specific length of time.  Usually the length of time that information can be reported depends on the lender or consumer invoking a specific action.  The following  information is prohibited in a consumer report under Maryland law:


Accounts that exceed seven years from the date the account was placed for collection or charged off by the lender.


Bankruptcy information that exceeds ten years from the date the bankruptcy was final.


Law suits and judgments that exceed seven years from the date of entry, or until the governing statute of limitations expires.


Paid tax liens that exceed seven years from the date the liens were actually paid.  


Records of arrest, indictment, or conviction of a crime that exceed seven years from the date of disposition, release, or parole.


Any other adverse item of information that exceeds seven years from the date of such information.


It is important to remember when the reporting period for information begins and when the reporting period is required to end.








Correcting inaccurate information:


The following steps are recommended to correct inaccurate information:





Obtain a copy of your consumer credit report and review carefully for accuracy if you are denied credit based on information from a consumer reporting agency. 


Advise the consumer reporting agency in writing, certified mail, return receipt requested, of any  inaccurate information.  The consumer reporting agency must verify the accuracy of any disputed  information within thirty days of the agency’s receipt of your notification.


Insist that the consumer reporting agency send you and each person who furnished the erroneous information a written notice of the correction if the disputed information was found to be inaccurate, or it no longer can be verified.  The information must be deleted within 7 business days.   


Expect a written notice of their investigation if the consumer reporting agency finds the disputed information to be accurate and it is verified.   You can request in writing from the agency the name, address, and telephone number of each person contacted in the reinvestigation of your dispute.  The consumer reporting agency is required to provide you with this information within thirty days of receiving your request.  Once you have obtained this information, you should be able to contact each person directly for further information or documentation. 
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File a brief statement in your consumer report as to the nature of your dispute if the reinvestigation does not resolve your dispute. The consumer reporting agency may limit statements to 100 words.
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