OFFICE OF CEMETERY OVERSIGHT
ADVISORY COUNCIL ON CEMETERY OPERATIONS

MINUTES
DATE:
May 27, 2010
TIME:

10:00 a.m. – 1:00 p.m.
PLACE:
Department of Labor, Licensing and Regulation, 500 N. Calvert Street, 2nd Floor Conference Room, Baltimore, Maryland 21202
CALL TO ORDER
Chairman Goodman called the meeting to order at 10:10 a.m.  

MEMBERS PRESENT
David Goodman, Chair

Jay Cherry

F. Thomas Claxton

Richard Cody

Susan Cohen

Frank Porter

Sarah Rex

Harriet Suskin

David Zinner

MEMBERS ABSENT
Erich March

Walter Tegeler

STAFF PRESENT

Benjamin Foster, Director

Patricia Tress, Investigator

Leila Whitley, Administrative Aide

Paulette Wirsching, Assistant Attorney General

GUEST SPEAKERS
Nancy Bramucci, Maryland State Archives
GUESTS
David Mason, Mason Government Relations Service

Irv Suskin
MINUTES
The April 21, 2010 minutes were deferred.  
The March 25, 2010 minutes were accepted with corrections to be made by Ms. Whitley and Chairman Goodman.

ANNOUNCEMENTS

On behalf of the Advisory Council, Chairman Goodman extended condolences to Ms. Whitley upon the loss of her father.
Mr. Zinner announced that he is the coordinator for the upcoming Jewish Cemetery conference in Atlanta, Georgia from June 6-8.  Included in the presentations will be Mr. Richard Fishman, New York State Cemetery Regulator, and a presentation on green cemeteries.  The entire program can be found on the web at http://www.jewish-funerals.org/.
CREMATION BILL
Chairman Goodman honored Ms. Wirsching for exemplary work on House Bill 995.  Ms. Wirsching was presented a commemorative signing pen and signing ceremony photograph by Chairman Goodman on behalf of the Council.
Ms. Wirsching stated she and Mr. Foster had a meeting with Morticians Board Executive Director Robin Bailey and Board Counsel Richard Blum to begin work on the cremation regulations. The new Maryland statute requires that licensure will be required effective October 1, 2011 therefore regulations must be in place ahead of this date to facilitate licensing policies, procedures, and standards.
Chairman Goodman stated that the Board of Morticians suspended the license of Chambers Funeral Home as a result of improprieties associated with the crematory at that business.  Mr. David Mason elaborated on the history of Chambers Funeral Home and the actions taken by the Board of Morticians.  Because crematories are not currently licensed, the Morticians Board could take no action against the crematory portion of the business.  Further, the crematory remains open though Mr. Mason reported that in light of the adverse publicity no customers are using the crematory facility at this time.
Ms. Rex stated she attended the Board of Morticians meeting on May 19th and there was a continued expression of cooperation by Chairman Close.    

GUEST SPEAKER-NANCY BRAMUCCI-MARYLAND STATE ARCHIVES
Chairman Goodman introduced Nancy Bramucci, Director of IT Design and Development at the Maryland State Archives who was invited to speak about best practices related to cemetery record keeping.
Ms. Bramucci stated she has been with Maryland State Archives for over thirty years.  She has had several positions over the years.  The Maryland State Archives is the primary source for documents for the state of Maryland.  
Ms. Bramucci prefaced her remarks on record keeping with a remarkable power point slide presentation highlighting the value and importance of cemeteries.  She demonstrated the ability to retell a person’s entire life story by using a cemetery as a primary research tool and gleaning information from a single headstone as a starting point to recreating a person’s life story.  She emphasized the importance of cemetery records as one of many sources of information critical for connecting the past with the present.  She then gave an overview of a wide range of considerations in terms of record keeping and the safe preservation of records.  Environmental factors such as temperature and humidity levels and the impact they have on record stability or deterioration were reviewed.  With paper records, thought should be given to the acid level in both ink and paper which play a role in the longevity of paper records.  She spoke about electronic media having limitations as well and gave as an example the shelf life of a CD lasting approximately five years.  Microfilm on the other hand offers a shelf life of 100 years, but has many other problems and potential pitfalls.  Ms. Bramucci spoke about the importance of back up record systems and some subscription data base warehouse services such as http://www.carbonite.com/ were mentioned.  A duplicate set of records kept off site was urged and she recommended against using proprietary software due to changes in technology over time. 
Chairman Goodman thanked Ms. Bramucci for attending the meeting on behalf of the Advisory Council.

PERPETUAL CARE TRUST ACCOUNTS
Chairman Goodman stated he plans to be in touch with each member of the Council to explore ideas and options on perpetual care. 
DIRECTOR’S REPORT

Director Foster stated members who received a letter from him at the outset of the meeting have terms that are either expiring or have already expired.  He would like those members that are interested in remaining on the Advisory Council to inform Secretary Sanchez.  Mr. Porter said that in the past the Director has contacted the Secretary on behalf of members wishing to be reappointed.  The other members having received letters concurred and Director Foster indicated that he would contact Secretary Sanchez on behalf of those members.
Director Foster stated that he has about 80% of pre-need trust reports and perpetual care trust fund reports entered into a spreadsheet.  
Director Foster informed the Advisory Council that the various Executive Directors of the Department of Labor, Licensing and Regulation have been asked to reduce the number of meetings per year due to limitations on available meeting space in the building.
Director Foster will talk more in detail in June about licensing issues.
Chairman Goodman advised that he created an ad hoc committee (during the last month’s meeting) which is in the process of working on the further development of the Cemetery Inventory List created by Patricia Tress and Paulette Wirsching.
INVESTIGATOR’S REPORT
Ms. Tress stated she would be attending the Death Care Industry Conference in Alabama in August.
Ms. Tress also stated complaints are up by ten percent compared to the same time period last year.
NEW BUSINESS
Chairman Goodman stated Director Foster is working on the next newsletter (summer edition).  Feel free to contact Director Foster if you would like to submit any articles / information for the newsletter.
Chairman Goodman is trying to have a representative from Congressman Bobby Rush’s Office (Illinois) to speak at an upcoming Advisory Council meeting on pending legislation in Congress that would regulate cemeteries on a national level.
The next meeting will be June 24, 2010.

ADJOURNMENT

A motion to adjourn the meeting made by Ms. Suskin and seconded by Mr. Cherry.  The meeting adjourned at 1:05 p.m.
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