Maryland Home Improvement Commission
Public Business Meeting Minutes
Date:



April 2, 2009
Time:



10:00 a.m.

Place:



500 N. Calvert Street

Baltimore, Maryland 21202

MEMBERS PRESENT:
John Borz, Chairman




James Chiracol





Joseph Tunney




Andrew Snyder




I. Jean White 

MEMBERS ABSENT:






Marilyn Jumalon 




Rosanna Marsh 

OTHERS PRESENT:

Steven Smitson, Executive Director




Joel Jacobson, Assistant Attorney General





Sheri Henderson, Licensing Supervisor




Kimberly G. Rosenthal, Administrative Aide




Michael Kastner, State Plumbing Board Member

Call to Order

The meeting was called to order at 10:06 a.m.
Minutes


The Minutes of the March 5, 2009 meeting were approved.  

Guaranty Fund


The Guaranty Fund balance as of  February 28, 2009 was $1,529,777.43.
Activity Report
	Investigator/Complaint Activity
	March 2009
	FY 2009 Year To Date

	Claims Received
	32
	262

	Complaints Received
	115
	1358

	Panel Small Claims
	14
	                    70  

	Telephone Calls Received 
	557
	                 2136

	Monetary Status
	
	

	Monetary Settlement by Investigators
	$6146.00
	$149,673.28

	Restitution thru Criminal Cases
	$136,639.45
	$1,311,181.90

	Total
	$142,785.45
	$1,460,855.10

	Guaranty Fund
	
	

	Guaranty Fund Award
	$121,221.88
	$861,249.62

	Fees Recovered
	$46,380.90
	$80,240.48

	Licensing Activity
	Current/Expired
	Total

	Contractor/Salesperson
	16,030/26,524
	42,554

	Sub-Contractor
	673/3,193
	3,866

	Salesperson
	2,191/11,670
	13,861

	Contractor/Salesperson (Corp/Part)
	7,348/7,545
	14,893

	New Applications Received
	105
	749

	Telephone Calls Received
	614
	5302

	Applications Returned to Contractors
	17
	264


Examination Results

The overall passing rate for March 2009 was 66%.
New Business

Plumbing Board Inquiry
Michael Kastner, a member of the State Plumbing Board, brought to the 
Commission the issue of home improvement contractors performing plumbing work without a plumbing license. The Commission believes that the best way to handle the situation is to educate the public to get a permit or request a permit be pulled before performing a job.  Permits protect the public and ensure that licensed individuals are performing the work.  The Commission also would like to explore the possibility of issuing a joint statement with the Plumbing Board in order to educate homeowners about the importance of hiring licensed professionals and of ensuring that permits are pulled as required. 
License Inquiry-Stump Grinders
The Commission considered an inquiry as to whether a Home Improvement

license would be required to grind tree stumps.  The Commission decided that a license would not be required.  
License Inquiry-Window Pane Replacement

The Commission considered an inquiry as to whether a Home Improvement

license would be required to replace or install window panes on residential properties.  The Commission decided that a license would be required.

License Inquiry-Shower Door Replacement

The Commission considered an inquiry as to whether a Home Improvement 
license would be required to replace or install shower doors on residential properties.  The Commission decided that a license would be required.

License Inquiry-Bathroom Mirrors

The Commission considered an inquiry as to whether a Home Improvement 
license would be required to replace or install bathroom mirrors on residential properties.  The Commission decided that a license would be required.

License Inquiry-Tabletops

The Commission considered an inquiry as to whether a Home Improvement 
license would be required to replace or install table tops.  The Commission decided that a license would not be required.  


License Inquiry-Pool Liners

The Commission considered an inquiry as to whether a Home Improvement 
license would be required to install pool liners.  The Commission requested additional information about the installation process prior to making a decision.   Mr. Jacobson agreed to obtain additional information for the Commission for the next Commission. 

Executive Director’s Report


Mr. Smitson reported that the Maryland Energy Administration’s Maryland Home Performance with Energy Star program has a website that is advertising at least six home improvement contractors who appear to not have a MHIC license.  The website does not mention MHIC licenses.  This program is expected to receive federal recovery funds; Mr. Smitson agreed to follow up with the MEA and Home Performance with Energy Star program. .  

Meeting was adjourned at 11:25 a.m.
___________________________


_____________________________

Joseph Tunney, Acting Chairman


Steven Smitson, Executive Director

