Maryland Home Improvement Commission
Public Business Meeting Minutes
Date:



April 5, 2012
Time:



10:20 a.m.

Place:



500 N. Calvert Street

Baltimore, Maryland 21202

MEMBERS PRESENT:
John Borz, Chair

Marilyn Jumalon




Andrew Snyder

Joseph Tunney 




I. Jean White
OTHERS PRESENT:

Joel Jacobson, Assistant Attorney General




Helen Johnson, Assistant Executive Director





James Kidd, Budget Analyst


Kimberly Rosenthal, Administrative Officer



Franz Schneiderman, Maryland Consumer Rights Coalition



Steven Smitson, Executive Director



 
Call to Order
The meeting was called to order at 10:20 a.m.
Minutes

The Minutes of the February 2, 2012 meeting were approved.  
Examination Results
	Below is the examination statistics summary for the month of March  2012.

	Home Improvement
	Candidates Tested
	Passed
	Failed
	Pass %

	Contractor
	180
	113
	67
	63%

	Subcontractor
	17
	10
	7
	59%

	Salesperson
	100
	66
	34
	66%

	TOTAL
	297
	189
	108
	64%


Guaranty Fund
The Guaranty Fund balance for February 2012 was $574,692.43.   Mr. Kidd presented the activity report of the Fund, indicating that in February the Fund disbursed $119,822.  

Action & Update on Regulations
a. Final Action on Civil Citation Proposal
The Maryland Home Improvement Commission proposed to adopt new regulations, COMAR 09.08.06.01 and .02, Civil Citations.  The purpose of the regulation is to establish a schedule of fines to be applied when civil citations are issued by the Home Improvement Commission pursuant to Business Regulation Article §8-602(c)(1), Annotated Code of Maryland.  Upon a motion by Ms. Jumalon and a second by Ms. White, the Commission voted unanimously to approve the proposed regulation.   The Commissioners reviewed the Civil Citation form and proposed to reduce the time given to respondent to the citation to 21 days.  
b. Required Notice in Contracts - Consumer Protection

The proposed regulation COMAR 09.08.01.26 is waiting to be published in the Maryland Register.


c.
Web-Based Advertising

The Commission reviewed a draft proposal for a regulation regarding web-based advertisements.  Following a discussion and upon a motion by Mr. Snyder and a second by Mr. Tunney, the Commission voted 2 to 1, with one abstention in favor of proposing a regulation stating that “all current regulations regarding advertising apply to the internet.”   
d.
Mold Remediation Services Act
The Commissioners reviewed the Maryland Mold Remediation Services Act, Subtitle 7 of the Home Improvement Law, which is scheduled to go into effect on July 1, 2013.  The Commission will adopt regulations to carry out the Act.  The Commission agreed to table this until the next Commission meeting.
Legislative Priorities for 2013
The Commission agreed to table this until the next Commission meeting.   The Commission’s legislative proposals for the 2012 General Assembly are due to the Office of the Secretary by the end of June.  
Report Unlicensed Home Improvement Activity

The Commissioners reviewed and approved a new form, Report Unlicensed Home Improvement Activity, which may be used to provide a more organized channel for homeowners, contractors, and other interested persons to file complaints against violators of the Home Improvement Law and its regulations (when the complainant and respondent have not entered into a home improvement contract), including unlicensed contractors and salespersons.  Complainants will have the option of remaining anonymous.  The form will be posted on the Commission’s webpage and distributed to consumer advocacy groups and trade associations.
FTC Settlement with Long Fence

The Commissioners reviewed an Agreement Containing Consent Order entered into between the Federal Trade Commission and Long Fence & Home, LLP, regarding the company’s home improvement practices.  A copy of the Agreement is available on the FTC webpage.  
Study Guide Update

Business and Project Management for Contractors, the study guide for the home 
improvement exam is being updated by its publisher and the Commission expects that the Fifth Edition will be published soon.  




     
Adjournment
The meeting was adjourned at 11:39 a.m.
_________________________


_____________________________

John Borz, Chairman




Steven Smitson, Executive Director

PAGE  
1

