Maryland Home Improvement Commission
Public Business Meeting Minutes
Date:



February 2, 2012
Time:



10:20 a.m.

Place:



500 N. Calvert Street

Baltimore, Maryland 21202

MEMBERS PRESENT:
Marilyn Jumalon




Andrew Snyder

Joseph Tunney 
MEMBERS ABSENT:
John Borz, Chair




I. Jean White
OTHERS PRESENT:

Joel Jacobson, Assistant Attorney General




James Kidd, Budget Analyst


Kimberly Rosenthal, Administrative Officer



Steven Smitson, Executive Director



Franz Schneiderman, MD Consumer Rights Coalition


 
Call to Order
The meeting was called to order at 10:20 a.m.
Minutes

The Minutes of the January 5, 2012 meeting were approved.  
           Examination Results
	Below is the examination statistics summary for the month of January 2012.

	Home Improvement
	Candidates Tested
	Passed
	Failed
	Pass %

	Contractor
	140
	90
	50
	64%

	Subcontractor
	6
	4
	2
	67%

	Salesperson
	78
	57
	21
	73%

	TOTAL
	224
	151
	73
	67%


Guaranty Fund 
The Guaranty Fund balance for December 2011, was $720,992.35.   James Kidd presented the activity report of the Fund.  





Election of Vice Chairman
The Executive Director suggested that the Commissioners select a Vice Chair to assist him as needed and to chair the meetings until Chairman Borz returns.  Upon a motion by Ms. Jumalon and a second by Mr. Snyder, the Commission voted to elect Joseph Tunney as the Vice Chair of the Commission.  Commissioner Tunney accepted the position.  



Legislative Update 
The Executive Director updated the Commissioners on the legislative proposals.   The Department’s legislative director suggested that the Commission form a committee to address some questions that formed regarding the tiered licensing concept.  The committee could better explain plans to convert the current licensees into the new licensing system, including providing a timetable for issuing new licenses to current licensees.  The Commissioners asked the Executive Director to prepare a list of questions to discuss about the Tiered Licensing project and to schedule a time for the committee to meet.  In addition, Mr. Smitson informed the Commissioners that Commissioner Loleas suggested that the Commission present its legislative proposals for the next session as separate bills in case one of the proposals does not move forward.  The Commissioners agreed to review the pre-hearing conference concept with next session’s legislative priorities.      
Proposed Regulations Update

The Commission’s proposed regulation for the notice required to be contained in home improvement contracts to advice homeowners of the protections available through MHIC has not yet been reviewed by the Department.  Once it is reviewed and approved, it will be sent to the Department of Legislative Services for review and publication in the Maryland Register.  





       Advertising on the Internet



The Executive Director proposed creating a proposed regulation to provide guidelines to consumers and home improvement contractors regarding internet advertisements.   Mr. Smitson stated that it often difficult to find a MHIC number posted on a website.   Commissioner Snyder suggested creating a standard to require that contractors post the MHIC number on the homepage, landing page, and contact pages.  

Following a discussion, Mr. Smitson agreed to draft language for the Commissioners to consider at an upcoming meeting regarding internet advertisements.    
Office of Consumer Protection


Mr. Smitson reported that yesterday the Consumer Protection Division of the Office of the Attorney General presented its case before an Administrative Law Judge at the Office of Administrative Hearings against Tommy Edward Clark.  The case seeks to establish a permanent injunction against Mr. Clack prohibiting him for soliciting or performing home improvement services in Maryland and also seeks restitution on behalf of several homeowners with whom he entered contracts to perform home improvement work.  In addition to requesting that this action be initiated by the Consumer Protection Division, the Commission has referred over 20 cases to the State Attorney’s offices for criminal prosecution against Mr. Clark.   




     
Adjournment
The meeting was adjourned at 11:30 a.m.
_________________________


_____________________________

Joseph Tunney, Vice Chairman


Steven Smitson, Executive Director
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