
Attachment J
State of Maryland

Workforce Investment Act, Title I

Requirements for Grievance Procedures, Complaints

And State Appeals Processes

I. General Grievance Requirements

As stipulated in Workforce Investment Act (WIA) rules and regulations, the State and each local area and direct grant recipient of WIA Title I funds must establish and maintain a procedure for grievances and complaints not alleging discrimination.  Each grant recipient must supply information about the content of the grievance and complaint procedures to participants and/or other interested parties affected by the local Workforce Investment System.  Each grant recipient must make a reasonable effort to assure that the information provided is understood by affected participants and other individuals, including youth and those with limited English speaking proficiency. Such efforts must comply with the language requirements stated in 29 CFR 37.35 regarding the provision to deliver services and information in languages other than English.

II. Local Area Procedures 

Each local area receiving WIA Title I funds must establish a process for addressing grievances and complaints from participants and other interested parties affected by the local Workforce Investment Act System, including One-Stop partners and service providers.  The State shall provide technical assistance to local areas in the establishment of the complaint process.  Local areas shall provide an opportunity for an informal resolution and a hearing to be completed within 60 days of the filing of the grievance or complaint.  They must also establish a process that allows an individual alleging a labor standards violation to submit the grievance to a binding arbitration procedure, if a collective bargaining agreement covering the parties to the grievance so provides.  Local level appeals to the State shall be available when no decision is reached within 60 days, or either party is dissatisfied with the local hearing decision.  

III. State Grievance Procedures

Pursuant to Section 184 c of the Workforce Investment Act (WIA), the State of Maryland has established the following procedures to resolve complaints and grievances that allege a violation of the Act.  The procedures are established for the resolution of complaints from participants and other interested or affected parties and provide an opportunity for a hearing to be held and proposed resolution made within sixty (60) days of the filing date of the grievance or complaint. Participants are informed of the content of this grievance and complaint procedure when they register for a WIA Title I Program.

Parties who wish to file a complaint or grievance must do so by contacting the Department of Labor, Licensing and Regulation’s Division of Workforce Development in writing. The DLLR Division of Workforce Development designee is Vernon Brown who serves as State WIA Complaint Coordinator/Investigator. Mr. Brown can be reached at:

Mr. Vernon Brown

Division of Workforce Development 

Department of Labor, Licensing and Regulation




1100 N. Eutaw Street, Room 616




Baltimore, MD 21201




Telephone:  410-767-2400




E-mail:   vebrown@dllr.state.md.us
The written complaint should contain the following:

· Name and address of the complainant

· Date and description of the complaint

· The appropriate provisions of the Act applicable in the violation

· The remedy that the complainant seeks

Upon its receipt, the Complaint Coordinator will create a folder in which to maintain written notes and correspondence related to the complaint. This will facilitate tracking the complaint through the process to resolution. The Complaint Coordinator will then notify the complainant in writing, informing them of the steps that will be taken to process the complaint.  The complainant will be advised that an investigation of the complaint will be completed within 10 days.

The Complaint Coordinator will investigate elements in the complaint by:

1. Conducting an interview with the complainant to determine the circumstances that lead to the complaint being filed

2. Holding interviews with other parties involved in or who have knowledge of the circumstances in the complaint

3. Reviewing pertinent documentation that is relevant to the complaint

If after completing this investigation, the Complaint Coordinator determines that the complaint is valid, an attempt at an informal resolution will be made by arranging a meeting between the parties involved. Discussion at this meeting will be recorded and a transcript of the text will be included in the complaint folder.

If an informal resolution is not reached within twenty-five (25) days of the date of the complaint, the complainant will be so advised in writing and informed of his right to request a formal hearing. The complainant must submit a written request for a formal hearing. The written request for a formal hearing should be addressed to:




Mr. Andy Moser 




Assistant Secretary, Division of Workforce Development




Department of Labor, Licensing and Regulation

1100 N. Eutaw Street, Room 616




Baltimore, MD 21201




Telephone: 410-767-2997




E-mail:  amoser@dllr.state.md.us
Mr. Moser will schedule a formal hearing to be held within 10 days of the receipt of this request.

The complainant will be advised in writing that he may bring witnesses or documentation to the hearing to support the validity of the complaint.  The complainant may have legal representation that is arranged by the complainant.  The complainant must attend the hearing or be represented by someone designated to represent his interests if done prior to the hearing.  The complainant or his designated representative will have the right to question witnesses present at the hearing

. 

The entire hearing shall be audio recorded and this recording tape will become a part of the complaint folder.  The complainant may request a copy of the taped proceedings for his records.

Within sixty (60) days of the initial receipt of the complaint, the Assistant Secretary of DWD will provide written notice of his decision to the complainant and interested parties.  At this time the complainant will be informed of his rights to appeal any adverse decision of the State to the Secretary of the U.S. Department of Labor.

The remedies that can be imposed for a violation of any requirement under WIA Title I are limited to:

1. suspension or termination of payments under WIA Title I;

2. prohibition of placement of a participant with an employer that has violated any requirement under WIA Title I;

3. reinstatement of an employee, payment of lost wages and benefits, and reestablishment of other relevant terms, conditions, and privileges of employment, where applicable;

4. and to other equitable relief when appropriate.

Nothing within these remedies should be construed to prohibit a complainant from pursuing a remedy authorized under another Federal, State, or local law for a violation of this title (WIA Title I).

The first and foremost concern of the State, through its complaint and grievance process, is to protect the rights and privileges of WIA program participants and other parties interested in and served by the WIA program.  These procedures will be used to resolve complaints and grievances of parties affected by the Statewide Workforce Investment program, as well as complaints and grievances received from local areas.  Grievances filed directly with the State that relate to local Workforce Investment Act programs will be remanded to the local area for the first level of this grievance process.
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